Canada Post Delivery service alerts

Updated information on mail delivery interruptions
Friday, May 17, 2024 -1 pm ET

We issue Delivery service alerts when delivery of the mail may not be possible because of conditions. These
conditions can be weather-related or disasters, fires, floods, major accidents, etc. An alert can be issued for a
particular community or an entire province.

Red alert: We are suspending delivery and not sending our delivery agents out or we are recalling them.
Yellow alert: We are going to do our best to deliver, but there may be delays.

Delivery will resume once conditions improve and it’s safe to do so. The safety of our employees is our number
one priority.

Closures and Service Interruptions: Learn about upcoming outages to our website and specific online tools that
are affected as well as major weather events and holiday closures that impact mail delivery in your community.

Archives — Service alerts from November 2, 2021 to December 31, 2022 (access); January 1, 2023 to June 30, 2023
(access); July 1, 2023 to December 31, 2023 (access).

Weather condition
or delivery
interruption

Alert

Date

Forest fires — mail
transportation
interrupted

May 16

Forest fires — mail
transportation
interrupted

May 16

May 15 Forest f!res -
evacuations
Forest fires —

May 15 evacuations

Forest fires —

May 15 evacuations

Forest fires — mail
transportation
interrupted

May 15

Forest fires —

May 13 evacuations

Delivery resumed

Location(s
ion(s) or alert change

Anzac, Alta.

(Postal code: TOP 1J0)

Chard, Alta.
(Postal code: TOP 1GO)

Conklin, Alta.

(Postal code: TOP 1H1)
Fort McKay, Alta.
(Postal code: TOP 1C0)

Fort McMurray, Alta.

(Postal codes starting with:
T9H, T9J, T9K, TOP)

Prophet River, B.C.
(Postal code: VOC 2V0)

Fort Nelson, B.C.
(Postal code: VOC 1R0)



https://www.canadapost-postescanada.ca/cpc/en/our-company/news-and-media/corporate-news/closures-and-service-interruptions-list.page?
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2022-delivery-service-alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2023-Jan-June-Delivery-Service-Alerts.pdf
https://www.canadapost-postescanada.ca/cpc/doc/en/news-and-media/2023-July-Dec-Delivery-Service-Alerts.pdf

Weather condition
Date Alert or delivery Location(s)
interruption

Delivery resumed
or alert change

3 Forest fires — Cranberry Portage, Man.
May 1 .
evacuations (Postal Code: ROB OHO)

Forest fires — mail Fort Chipewyan, Alta. _

May 15 Yellow transportation Active
interrupted (Postal code: TOP 1B0)
Forest fires — mail Sherridon, Man.

May 15 Yellow transportation Active
interrupted (Postal code: ROB 1LO)
Forest fires — mail Fort Liard, N.W.T.

May 15 Yelslow transportation ] ) Active
interrupted (Postal code starting with X0G)
Forest fires — mail Flin Flon, Man.

May 15 Yellow  transportation ) ‘ May 17
interrupted (Postal code starting with R8A)
Forest fires — mail Creighton, Sask.

May 15 Yellow  transportation May 17
interrupted (Postal code: SOP OAQ)
Forest fires — mail Denare Beach, Sask.

May 15 Yellow | transportation May 17
interrupted (Postal code: SOP 0B0)
Forest fires — mail

May 15 Yellow  transportation Chard, Alta. Red on May 16
interrupted

April 30 Yellow  Flood Kashechewan, Ont. May 6
Inclement weather,

May 1 Yellow  snow and freezing Labrador City, N.L. May 6
rain
Inclement weather,

April 29 Yellow  snow and freezing Labrador City, N.L. April 30
rain

. Inclement weather .
April 19 Yellow Thompson, Man. April 22

and snow
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Date

Alert

Weather condition
or delivery
interruption

Delivery resumed
or alert change

Location(s)

April 17

Yellow

Inclement weather
and freezing rain

Central Saskatchewan

April 17

Yellow

Inclement weather
and freezing rain

Northeastern Saskatchewan

April 18

Red

Inclement weather
and snow

Yellow on April 19

Thompson, Man.

April 17

Yellow

Inclement weather
and freezing rain

Central Alberta

April 8

Yellow

Road closures and
related traffic issues

Niagara Region, Ont.

April 5

Yellow

Inclement weather,
snow and freezing
rain

nes_de_la_Madeleine’ - -

April 5

Yellow

Inclement weather,
snow and freezing
rain

Maniwaki, Que.

April 5

Yellow

Inclement weather,
snow and freezing
rain

Mont-Laurier, Que.

April 5

Yellow

Inclement weather,
snow and freezing
rain

Sherbrooke, Que.

April 4

Yellow

Inclement weather,
snow and freezing
rain

Southern and Central Alberta

April 4

Yellow

Inclement weather,
snow and freezing
rain

New Brunswick

April 4

Yellow

Inclement weather,
snow and freezing
rain

Yarmouth, N.S.
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Weather condition
Date Alert or delivery Location(s)
interruption

Delivery resumed
or alert change

Inclement weather,
April 4 Yellow  snow and freezing Bas Richelieu, Que.
rain

Inclement weather,
April 4 Yellow  snow and freezing Drummondbville, Que.
rain

Inclement weather,
April 4 Yellow  snow and freezing Estrie, Que.
rain

Inclement weather,
April 4 Yellow  snow and freezing Lac Mégantic, Que.
rain

Inclement weather,
April 4 Yellow  snow and freezing Laurentides, Que.
rain

Inclement weather,
April 4 Yellow  snow and freezing Montérégie, Que.
rain

Inclement weather,
April 4 Yellow  snow and freezing
rain

North and South Shores of
Montreal, Que.

Inclement weather,
April 4 Yellow  snow and freezing Outaouais, Que.
rain

March 27 Red Inclement. weat'her Baie-Comeau, Que.
and freezing rain

March 27 Red Inclement weather Sept-iles, Que.
and freezing rain

March 27 Red Inclement' weat'her Campbellton, N.B.
and freezing rain

Inclement weather,
March 27 Yellow  snow and freezing Labrador City, N.L.
rain

3
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Weather condition
Date Alert or delivery Location(s)
interruption

Delivery resumed
or alert change

Mail transportation

March 13 Yellow . .
interruption

Baffin Island, Nunavut

Inclement weather,
March 20 Yellow  snow and freezing Southern Alberta
rain

March 22 Yellow Inclement weather Greater Toronto Area, Ont.
and snow

March 22 Yellow Inclement weather Baie-Comeau, Que.
and snow

March 21 Yellow Inclement weather Bas-Saint-Laurent, Que.
and snow

March 21 Yellow Inclement weather Gaspésie, Que.
and snow

Inclement weather,
snow

March 22 Yellow Greater Toronto, Ont.

March 22 Yellow Inclement weather Baie-Comeau, Que.
and snow

March 21 Yellow Inclement weather Bas-Saint-Laurent, Que.
and snow

March 21 Yellow Inclement weather Gaspésie, Que.
and snow

March 21 Jaune Inclement weather Deux-Rives, Que.
and snow

March 21 Jaune Inclement weather Saguenay-Lac-Saint-Jean, Que.
and snow

Inclement weather

March 21 Rouge and snow

Campbellton, N.B.

Inclement weather

March 21 Rouge and snow

Edmundston, N.B.

March 21 Yellow Inclement weather Deux-Rives, Que.
and snow
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Date

Alert

Weather condition
or delivery
interruption

Location(s)

March 21

Yellow

Inclement weather
and snow

Saguenay-Lac-Saint-Jean, Que.

March 21

Red

Inclement weather
and snow

Campbellton, N.B.

March 21

Red

Inclement weather
and snow

Edmundston, N.B.

March 13

Yellow

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

March 12

Red

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

March 12

Yellow

Inclement weather,
snow and freezing
rain

Gander, N.L.

March 11

Red

Inclement weather,
snow and freezing
rain

Baie-Comeau, Que.

March 11

Red

Inclement weather,
snow and freezing
rain

Gaspésie, Que.

March 11

Red

Inclement weather,
snow and freezing
rain

Port-Cartier, Que.

March 11

Red

Inclement weather,
snow and freezing
rain

Sept-iles, Que.

March 11

Yellow

Inclement weather,
snow and freezing
rain

Cantons-de-I'Est, Que.

March 11

Yellow

Inclement weather,
snow and freezing
rain

Deux-Rives, Que.

Delivery resumed
or alert change

Yellow on March 13
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Weather condition .
Delivery resumed

Date Alert or delivery Location(s)
. . or alert change
interruption

March 8 Red Inclement weather Newfoundland
and snow

Inclement weather,
March 7 Yellow  snow and freezing Moncton, N.B.
rain

March 7 Yellow Inclement weather Southern Manitoba
and snow

Inclement weather,
March 7 Red snow and freezing Baie-Sainte-Anne, N.B.
rain

Inclement weather,
March 7 Red snow and freezing Blackville, N.B.
rain

Inclement weather,
March 7 Red snow and freezing Bouctouche, N.B.
rain

Inclement weather,

March 7 Red snow and freezing Fredericton, N.B.
rain
Inclement weather,

March 7 Red snow and freezing Miramichi, N.B.
rain
Inclement weather,

March 7 Red snow and freezing Red Bank, N.B.
rain
Inclement weather,

March 7 Red snow and freezing Renous, N.B.
rain
Inclement weather,

March 7 Red snow and freezing Richibucto, N.B.
rain

Inclement weather,
March 7 Yellow  snow and freezing Bathurst, N.B.
rain




Date

Alert

Weather condition
or delivery
interruption

Delivery resumed

Location(s) or alert change

March 7

Yellow

Inclement weather,
snow and freezing
rain

Edmundston, N.B.

March 7

Yellow

Inclement weather,
snow and freezing
rain

Oromocto, N.B.

March 7

Yellow

Inclement weather,
snow and freezing
rain

Prince Edward Island

March 4

Yellow

Inclement weather,
snow and freezing
rain

Alberta

March 5

Yellow

Inclement weather,
snow and freezing
rain

Brandon, Man.

March 5

Yellow

Inclement weather,
snow and freezing
rain

Dauphin, Man.

March 5

Yellow

Inclement weather,
snow and freezing
rain

March 5

Yellow

Inclement weather,
snow and freezing
rain

March 4

Yellow

Inclement weather,
snow and freezing
rain

Yorkton, Sask.
Saskatchewan

March 4

Red

Inclement weather,
snow and freezing
rain

Brandon, Man. Yellow on March 5

March 4

Red

Inclement weather,
snow and freezing
rain

Dauphin, Man. Yellow on March 5
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Date

Alert

Weather condition
or delivery
interruption

Location(s)

Delivery resumed
or alert change

March 4

Red

Inclement weather,
snow and freezing
rain

Saskatoon, Sask.

Yellow on March 5

March 4

Red

Inclement weather,
snow and freezing
rain

Yorkton, Sask.

Yellow on March 5

March 4

Red

Inclement weather,
snow and freezing
rain

Portage La Prairie, Man.

March 4

Red

Inclement weather,
snow and freezing
rain

Campbell River, B.C.

March 4

Jaune

Inclement weather,
snow and freezing
rain

Manitoba

March 1

Red

Inclement weather
and snow

Igaluit, Nunavut

March 1

Red

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

February 29

Red

Inclement weather,
snow and freezing
rain

Labrador City, N.L.

February 29

Red

Inclement weather,
snow and freezing
rain

Collingwood, Ont.

February 28

Yellow

Inclement weather,
snow and freezing
rain

Baie-Comeau, Que.

February 28

Yellow

Inclement weather,
snow and freezing
rain

Chibougamau, Que.




Date

Alert

Weather condition
or delivery
interruption

Location(s)

Delivery resumed
or alert change

February 28

Yellow

Inclement weather,
snow and freezing
rain

Northern Ontario

February 28

Red

Inclement weather,
snow and freezing
rain

Timmins, Ont.

February 29

Red

Inclement weather,
snow and freezing
rain

Labrador City, N.L.

Red on February
29

February 28

Yellow

Inclement weather,
snow and freezing
rain

Abitibi-Témiscamingue, Que.

February 28

Yellow

Inclement weather,
snow and freezing
rain

Manitoba

February 26

Yellow

Inclement weather,
snow and freezing
rain

Alberta

February 26

Yellow

Inclement weather,
snow and freezing
rain

Saskatchewan

February 26

Yellow

Inclement weather,
snow and freezing
rain

Peace Region, B.C.

February 26

Yellow

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

February 16

Yellow

Inclement weather,
snow and high winds

Avalon Peninsula, N.L.

February 16

Yellow

Inclement weather,
snow and high winds

St. John’s Metro, N.L.

February 16

Yellow

Inclement weather,
snow and freezing
rain

Cape-Breton, N.S.




Date

February 16

February 12

February 15

February 15

February 14

February 15

February 14

February 14

February 14

February 12

February 12

February 6

February 6

Alert

Yellow

Yellow

Red

Red

Yellow

Yellow

Red

Red

Red

Yellow

Yellow

Red

Red

Weather condition
or delivery
interruption

Inclement weather,
snow and high winds

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and high winds

Inclement weather,
snow and high winds

Inclement weather,
snow and high winds

Inclement weather
and snow

Inclement weather,
snow and high winds

Inclement weather,
snow and high winds

Inclement weather,
snow and high winds

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and freezing
rain

Inclement weather,
snow and freezing
rain

Location(s)

Clarenville, N.L.

Sydney, N.S.

Gander, N.L.

Grand Falls-Windsor, N.L.

Newfoundland

Greater Toronto Area, Ont.

Avalon Peninsula, N.L.

Clarenville, N.L.

St. John’s Metro, N.L.

Antigonish, N.S.

New Glasgow, N.S.

Antigonish, N.S.

New Glasgow, N.S.

Delivery resumed
or alert change

February 19

February 19

February 19

February 19

February 16

February 16

Yellow on February
16

Yellow on February
16

Yellow on February

16

February 15

February 15

Yellow on February
12

Yellow on February
12
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Weather condition

Delivery resumed

Date Alert or delivery Location(s)
. . or alert change
interruption
Inclement weather, Yellow on February
February 6 @ Red snow and freezing Sydney, N.S. 12
rain
Inclement weather,
February 9 | Yellow snow and freezing Southern Manitoba
rain
Inclement weath er Central and Southern
February 9  Yellow @ snow and freezing
. Saskatchewan
rain
February 6 | Yellow Inclement weather Nova Scotia
and snow
Inclement weather,
February 6 | Yellow snow and freezing Prince Edward Island
rain
Inclement weather,
February 5 | Yellow  snow and freezing Northeast Saskatchewan
rain
February 5  Yellow Inclement weather New Brunswick
and snow
Inclement weather N .
February 5  Yellow lles-de-la-Madeleine, Que.
and snow
February 5 Red Inclement weather Gander, N.L.
and snow
February 5  Yellow Inclement weather Corner Brook, N.L.
and snow
Some parts Yellow
February 5 Red Inclement weather Nova Scotia P
and snow on February 6
February 5 Red Inclement weather Prince Edward Island Yellow on Feb 6
and snow
Inclement weather,
January 30 | Yellow @ snow and freezing St. John’s Metro, N.L.

rain
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Date

Alert

Weather condition
or delivery
interruption

Location(s)

January 29

Yellow

Inclement weather,
snow and freezing
rain

Avalon Peninsula, N.L.

January 29

Red

Inclement weather,
snow and freezing
rain

Cape Breton, N.S.

January 29

Red

Inclement weather,
snow and freezing
rain

Dartmouth, N.S.

January 29

Red

Inclement weather,
snow and freezing
rain

Halifax, N.S.

January 29

Red

Inclement weather,
snow and freezing
rain

St. John’s Metro, N.L.

January 26

Yellow

Inclement weather,
snow and freezing
rain

Joliette, Que.

January 25

Yellow

Inclement weather,
snow and freezing
rain

Eastern Ontario

January 25

Yellow

Inclement weather,
snow and freezing
rain

Montréal region, Que.

January 25

Yellow

Inclement weather,
snow and freezing
rain

Cantons-de-I'Est, Que.

January 25

Yellow

Inclement weather,
snow and freezing
rain

Montérégie, Que.

January 25

Yellow

Inclement weather,
snow and freezing
rain

Outaouais, Que.

Delivery resumed
or alert change

Yellow on January
30
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Date

Alert

Weather condition
or delivery
interruption

Location(s)

Delivery resumed
or alert change

January 25

Red

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

January 24

Yellow

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

Red on January 25

January 24

Yellow

Extreme cold

Labrador City, N.L.

January 23

Yellow

Inclement weather,
snow and freezing
rain

Southern Ontario

January 23

Red

Inclement weather,
snow and freezing
rain

Chatham, Ont.

January 23

Red

Inclement weather,
snow and freezing
rain

Sarnia, Ont.

January 23

Red

Inclement weather,
snow and freezing
rain

St. Thomas, Ont.

January 23

Red

Inclement weather,
snow and freezing
rain

Tillsonburg, Ont.

January 23

Red

Inclement weather,
snow and freezing
rain

Windsor, Ont.

January 23

Red

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

Yellow on January
24

January 22

Yellow

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

Red on January 23

January 18

Yellow

Inclement weather,
snow and freezing
rain

Vancouver lIsland, B.C.
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Date

Alert

Weather condition
or delivery
interruption

Delivery resumed
or alert change

Location(s)

January 18

Yellow

Inclement weather,
snow and freezing
rain

Metro Vancouver, B.C.

January 17

Yellow

Inclement weather,
snow and freezing
rain

Southern British Columbia -

January 19

Red

Inclement weather,
snow and freezing
rain

Labrador City, N.L.

January 18

Yellow

Inclement weather,
snow and freezing
rain

Deer Lake, N.L.

January 18

Yellow

Inclement weather,
snow and freezing
rain

Stephenville, N.L.

January 16

Yellow

Inclement weather,
snow and freezing
rain

Owen Sound, Ont.

January 17

Red

Inclement weather,
snow and freezing
rain

Yellow on January
22

Corner Brook, N.L.

January 18

Red

Inclement weather,
snow and freezing
rain

Huntsville, Ont.

January 17

Yellow

Extreme cold

Northern Alberta

January 17

Yellow

Inclement weather,
snow and freezing
rain

Southern Alberta

January 17

Red

Inclement weather,
snow and freezing
rain

Yellow on January
18

Vancouver lIsland, B.C.

January 17

Red

Inclement weather,
snow and freezing
rain

Yellow on January

Metro Vancouver, B.C. 18
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Date

Alert

Weather condition
or delivery
interruption

Location(s)

January 17

Yellow

Inclement weather,
snow and freezing
rain

Baie-Comeau, Que.

January 17

Yellow

Inclement weather,
snow and freezing
rain

Gaspésie, Que.

January 17

Yellow

Inclement weather,
snow and freezing
rain

Rimouski, Que.

January 17

Yellow

Inclement weather,
snow and freezing
rain

Riviere du Loup, Que.

January 17

Yellow

Inclement weather,
snow and freezing
rain

Sept-iles, Que.

January 17

Yellow

Inclement weather,
snow and freezing
rain

Southern Ontario

January 10

Yellow

Inclement weather
and extreme cold

Alberta

January 10

Yellow

Inclement weather
and extreme cold

Northwest Territories

January 10

Yellow

Inclement weather,
snow and freezing
rain

Saskatchewan

January 10

Yellow

Inclement weather,
snow and freezing
rain

Southwestern Manitoba

January 16

Yellow

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

Delivery resumed
or alert change

Red on January 17

January 15

Red

Inclement weather,
snow and freezing
rain

Owen Sound, Ont.

Yellow on January
16
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Date

Alert

Weather condition
or delivery
interruption

Delivery resumed

Location(s) or alert change

January 12

Red

Inclement weather,
snow and freezing
rain

Yellow on January

Corner Brook, N.L. 16

January 12

Red

Inclement weather
and extreme cold

Prince George, B.C.

January 12

Yellow

Inclement weather
and extreme cold

Interior British Columbia

January 12

Yellow

Inclement weather
and extreme cold

Yukon

January 9

Yellow

Inclement weather,
snow and freezing
rain

St. John’s, N.L.

January 10

Yellow

Inclement weather,
snow and freezing
rain

Timmins, Ont.

January 10

Red

Inclement weather,
snow and freezing
rain

Greater Sudbury area, Ont.

January 10

Red

Inclement weather,
snow and freezing
rain

New Brunswick

January 10

Yellow

Inclement weather,
snow and freezing
rain

Nova Scotia

January 10

Red

Inclement weather,
snow and freezing
rain

Baie-Comeau, Que.

January 10

Red

Inclement weather,
snow and freezing
rain

Sept-iles, Que.

January 10

Yellow

Inclement weather,
snow and freezing
rain

Abitibi-Témiscamingue, Que.




Weather condition

Delivery resumed
or alert change

Date Alert or delivery Location(s)
interruption
Inclement weather, Basses-Laurentides, Que.,
January 10 | Yellow  snow and freezing including Sainte-Julienne and
rain Saint-Lin-Laurentides
Inclement weather,
January 10 | Yellow  snow and freezing Cantons-de-I'Est, Que.
rain
Inclement weather,
January 10 | Yellow  snow and freezing Charlevoix, Que.
rain
Inclement weather,
January 10 | Yellow  snow and freezing Céte-Nord, Que.
rain
Inclement weather, Deux-Rives, Que., including
January 10 | Yellow  snow and freezing Saint-Georges, Shawinigan,
rain Sainte-Marie and Val-Bélair
Inclement weather,
January 10 | Yellow  snow and freezing Gaspésie, Que.
rain
Inclement weather,
January 10 | Yellow @ snow and freezing Hautes-Laurentides, Que.
rain
Inclement weather,
January 10 | Yellow  snow and freezing lles-de-la-Madeleine, Que.
rain
Inclement weather,
January 10 | Yellow  snow and freezing Malbaie, Que.
rain
Inclement weather, Montréal region, Que., including
January 10 | Yellow  snow and freezing the North Shore and South
rain Shore
Inclement weather,
January 10 | Yellow  snow and freezing Mont-Tremblant, Que.

rain
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Date

Alert

Weather condition
or delivery
interruption

Delivery resumed
or alert change

Location(s)

January 10

Yellow

Inclement weather,
snow and freezing
rain

Outaouais, Que.

January 10

Yellow

Inclement weather,
snow and freezing
rain

Sainte-Agathe-des-Monts, Que. -

January 10

Yellow

Inclement weather,
snow and freezing
rain

Saint-Jérébme, Que.

January 9

Yellow

Inclement weather,
snow and freezing
rain

Greater Toronto Area, Ont. -

January 8

Yellow

Inclement weather,
snow and freezing
rain

Bridgewater, N.S.

January 8

Yellow

Inclement weather,
snow and freezing
rain

Yarmouth, N.S.

January 5

Yellow

Inclement weather,
snow and freezing
rain

St. John’s Metro, Avalon
Peninsula, N.L.

January 3

Yellow

Inclement weather,
snow and freezing
rain

Sudbury, Ont.

Dec. 29

Yellow

Inclement weather,
snow and freezing
rain

Moncton, N.B.

Dec. 28

Yellow

Inclement weather,
snow and freezing
rain

Corner Brook, N.L.

Dec. 22

Red

Inclement weather,
snow and freezing
rain

Yellow on
December 28

Corner Brook, N.L.
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